
Majestic Commercial Ordering &
Payments Portal

Introduction
The Majestic Commercial Ordering & Payments portal introduces the ability for you to place online
orders, quickly and simply, and have them fulfilled by your local store team. Using the portal, it’s now
easier than ever to manage your account, with invoices, statements and the option to make payments at
your fingertips.

When logged into the portal, you can:
● Place online orders for delivery or collection, fulfilled by your local store
● Shop your bespoke list, or purchase from the extended range available in your local store
● View your account information, including your available credit, oldest invoice and credit limit
● Download/print copies of your statement, invoices and credit notes
● Make payment to your account, via either Card or Instant Bank Transfer

Login screen

To login to the portal, head to https://commercialonlineorders.majestic.co.uk/ You’ll need your customer
code and password to login. Do not attempt to login via the Majestic retail website, as this is only for
retail customers. (To access the portal via the retail website, please select "COMMERCIAL" from the
menu options along the top of the hompeage, then click on "Commercial Portal" to take you to the login
page.)

To log in for the first time, click the ‘Forgot Password’ link on this page (underneath the grey login
button), and reset your password. The reset password will be sent to the email address held against
your customer code. BOOKMARK the above page.

https://commercialonlineorders.majestic.co.uk/


*Note this may be different to your email address.

My Products List
Once you’ve logged in, the homepage is My Product List, where you’ll find all the wines, beers, spirits
and soft drinks on your bespoke list displayed. For ease of ordering, they’re split into categories and
organised by price order. Simply add to your basket by inputting the quantity, whether you want to order
cases of 6 or just a couple of bottles

Once you’ve added all the products you want to order, hit the basket icon at the top right hand side of the
screen to move to the checkout. You can pay using your credit account or pay with a card, and the order
will be sent to your local store

Full Range
Alongside your bespoke list, you’ll have access to the full range of products stocked by your local
Majestic store. Whether you’re adding a weekend special to the wine list, stocking up on fizz for party
bookings or catering for a special occasion, our extensive range is stronger than ever and we’ve got
options for every taste.



To view more information about a product, click on the name to access the product details page.



My Account
This page shows a summary of your account information, including contact details, addresses, and credit
information, and also change your password.

Account statements are available on demand. This is available to download and print by pressing the
green ‘Account Statement’ button

My Invoices
You can view a summary of your outstanding invoices, or toggle to view paid invoices. Select the
icon on the right side of the screen to download a PDF copy of your invoice



To make a payment, select one or more of the outstanding invoices using the tick box on the left. You
can part pay one invoice, pay the whole amount, or select multiple invoices for payment. The oldest
invoices must be paid off first. Once you have selected the invoice(s) to pay, select ‘Make Payment’. A
summary is shown and you are offered the option to use any credit notes towards the payment. From
there, choose card or bank transfer and make the payment. Your account balance will update with 30
minutes once completed

My Credit Notes
You can view any unused credit notes on your account in this screen. Select the icon on the right
side of the screen to download a PDF copy of your credit note.


